TRAINING PROGRAMME:
TRAINING EXERCISES
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Exercise 1 —What is dignity?
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Exercise 2 — How can legislation protect dignity?
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Act

Dignity example

Human Rights Act 1998
Article 8 - Right to respect for private and family life

The act would protect the service user if a care worker had
revealed confidential information without consent.

Human Rights Act 1998
Article 9 - Freedom of thought, conscience and religion

Human Rights Act 1998
Article 10 - Freedom of expression

Human Rights Act 1998
Article 14 - Prohibition of discrimination

Sex Discrimination Act 1975

Race Relations Act 1976

Race Relations (Amendment) Act 2000

Disability Discrimination Act 1995 and 2005

Employment Equality (Sexual Orientation) Regulations 2003

Employment Equality (Religion or Belief) Regulations 2003

The Employment Equality (Age) Regulations 2006
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Exercise 2 — How can legislation protect dignity?

Mental Capacity Act 2005

Mental Health Act 2007

Sexual Offences Act 2003

Safeguarding Vulnerable Groups Act 2006

Data Protection Act 1998

Freedom of Information Act 2000
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Exercise 3 — Barriers to providing dignified care
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Environment

(This is about the physical
environment, the décor and
the cleanliness).

Staff attitudes and behaviour
(This is about the inappropriate
way staff treat service users).

Culture of care

(This is about the organisation’s
values, beliefs and goals being

put before the service user's needs
in the way it has organised its
staff and provision of services).

Specific care attitudes

(This is about the care worker
carrying out inappropriate care
procedures).

DIGNITY IN HOMECARE )



Trainim. Eg (18 S

Exercise 4 — Poor practice
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Exercise 5 — What do we need to change?
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Exercise 6 — Discrimination
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Exercise 7 — Dignity — best practice
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Area Description of best practice What would need to change personally
and organisationally to achieve this

Communication 1. Service users are asked how they would
like to be addressed.

2. Service users feel able to communicate
their needs and preferences to care staff.

3.

Respect 1.

Privacy 1.

Autonomy 1.

DIGNITY IN HOMECARE 9



Trainim. Eg (18 S

Exercise 7 — Dignity — best practice

Social inclusion 1.

2.

Diversity and equality 1.

Pain control 1.

Eating and nutrition 1.

Personal hygiene 1.
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Exercise 7 — Dignity — best practice

Personal care 1.

Abuse 1.

Whistle blowing 1.

End of life care 1.
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Exercise 8 — Caring for people with specific care needs
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Older people

Physically disabled people

People with specific health needs eg, cancer

People with mental health problems eg, dementia

People with learning difficulties

Young, physically disabled people

People from minority ethnic groups
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Exercise 9 — Commissioning
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Exercise 10 — Writing exercise
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Exercise 11 — Implementing change
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Exercise 12 — Policy content
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