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Inspection process 2009-10 

ÅSelf-assessment workbooks 

 Providers used constructively 

 

ÅVisits to services 

 Providers had materials ready 

 

ÅDraft and final reports 

 Many requirements ï positive response 
 



Inspection process 2009-10 

ÅTechnical problems 

 Tools simplified 2010-11 

 

ÅLevels and Maturity statements 

 Problems with definitions 

 

ÅVolume of material inspected 

 Challenge for user engagement 
 



Inspection process 2009-10 

ÅInspecting against Standards: 

awareness has risen in past year  

 

ÅUser engagement issues: a challenge 

 

ÅSome messages of concern: some solid 

achievements 
 



Regulation and Enforcement 

ÅServices registered by 31.03.10:  249 

 

ÅInspections completed: 248 

  

ÅServices closed: 0 

 

ÅFailure to comply/ conditions: 0 
 



Key messages from analysis 

ÅFocus on Maturity statement masks 

important criteria 

 

ÅTeam agreed on key criteria 

 

ÅAnalysis of figures 

 

ÅCommentary 
 



Levels of Achievement 

Code 

Level of 

Achievement    Definition 

1 
Unlikely to be  

Achieved 
  

The criterion is unlikely to ever be achieved. 

(A reason must be stated clearly in the 

service response) 

2 Not Achieved 

  

The criterion is unlikely to be achieved in 

full in this inspection year.  For example, the 

service has only started to develop a policy 

and implementation will not take place until 

after the inspection year. 

3 Partially Achieved 

  

Work has been progressing satisfactorily 

and the service is likely to have achieved 

the criterion within this inspection year.  For 

example, the service has developed a 

policy and will have completed 

implementation within this inspection year 


