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Abuse IS...

a single or repeated act
or lack of appropriate
action occurring within
any relationship where
there is an expectation of
lrust, which causes harm
or distress to an

older person....
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Source.: Hidden Vorices 2004

Age of victim

78% of abuse occurs

after the age of 70
years
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Where abuse occurs
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Create Fear

Isolate From
Others and
Information

Keep Unaware
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Perform
Intermittent
Acts of
Kindness

Prey on
Vulnerabilities

Create
Dependencies

Create Lack of
Faith in Own
Abilities

Induce Shame
and Secrecy
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Panorama went to South Lanarkshire where an online auction
decided the council's new care provider. Domiciliary Care won the
auction which saw bidders bidding down, not up. It's one of Scotland's
largest care providers looking after more than 1,500 people. While it
won with a bid to provide care for £9.95 an hour, South Lanarkshire
says the decision to award the contract was based only 40% on price

with 60% based on quality of care.

During her time with the company, Arifa found she often had
little time to spend on a visit, with one call lasting just three
minutes. South Lanarkshire council, who awarded the
contract, declined to be interviewed but watched the covert
footage and said they found Panorama's allegations deeply
concerning and have launched a full investigation.
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