homecare in practice

Why reporting
are vital facefts

In the third instalment of our “Homecare in Practice” series, Jane Scott provides
an awareness-raising article aimed at staff who organise care and who are
responsible for supervising home care workers. Using a realistic example, the
article examines the importance of reporting information and shows how the
staff of a home care agency were able to use information to prevent a service
user’s condition deteriorating.

T WOULD be easy to assume

that we report and record

information because there is a

legal obligation to do so, now

that home care services are
regulated in most parts of the UK.
However, there are far better reasons
than this. The regulation of care
reflects good working practices that
many organisations had already put in
place. Why did these organisations
start to record things? Because we all
forget things. Often the effect is a
minor inconvenience; sometimes it can
be very serious. Either way, forgetting
things always has an effect.
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r Keeping information in our heads is

dangerous; holding information to
ourselves does not make us indispensable.

Information is like manure, it is most
effective when spread in the right places
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