Choosing
care at home

About this leaflet
Homecare is the first choice for people
who need help with their personal
care to lead independent lives. Many
people use a homecare service as an
alternative to moving into a care home.
Starting to think about your care needs
can be daunting. This leaflet aims
to answer some of your questions
about homecare and help you with
where to find more information.

Why choose homecare?
Homecare, also known as domiciliary
care, is a term for support provided
in the home by careworkers to assist
someone with their daily life.
Enabling people to remain at home
helps them maintain personal
independence, comfort and contact
with their local community. Homecare
is flexible, with just the right amount
of assistance given at any one time.
You may only require a small amount
of support – from half an hour a week,
to several hours a day, or even live-in
care. The service may be on a temporary,
intermittent or long term basis.

What is UKHCA?
UKHCA is the national professional
association for homecare agencies.
Our priorities are to promote the
highest standards of care, to encourage
training of homecare workers and to
highlight homecare as the preferred
option for people who need care.
Homecare organisations that join
UKHCA are required to comply with
our Code of Practice to ensure that:
• the rights of service users comes first;
• the highest standards of
care are provided; and
• the rights and welfare of
careworkers are protected.

In addition, UKHCA helps members of the
public to find local reputable homecare
agencies and organisations that can meet
specialised needs, including live-in care.

How will my well-being
be protected?
All homecare workers are required to
undergo initial training to make sure
they are ready to provide care at home.
Many care workers go on to achieve
recognised qualifications in care.
In the United Kingdom, homecare workers
undergo a criminal record disclosure,
previously known as a police check.
All homecare agencies are required to
register with their statutory regulator
if they provide personal care. They
are obliged to meet a high standard
of service and undergo regular
inspection. In addition, the UKHCA
Code of Practice requires our member
organisations to operate at a higher
standard than the legal minimum.
Homecare agencies are required to comply
fully with health and safety legislation
to identify and minimise risks to people
receiving care and their careworkers.
UKHCA member organisations operate
effective procedures to respond to
comments and complaints, so that in the
unfortunate event of a problem arising,
it is resolved as quickly as possible.

What costs are involved?
Your local council’s social work team
are obliged to perform an assessment
of your care needs if you request
it. If they agree that you need care,
they will then undertake a financial
assessment. Taking your income and
savings - but not the value of your home into account, the financial assessment
will establish whether you qualify for
financial assistance from the state. In
Scotland there is no financial assessment
for people aged 65 and over as the

majority of personal and nursing
care is provided free of charge.
There are several ways that care can be
funded. In some cases local councils,
general practitioners (GPs) or Clinical
Commissioning Groups will pay all or part
of the costs. In England and Wales people
may be required to make a financial
contribution to their package of care.
Once the council has decided that you
have eligible needs for care, they will
discuss with you how these can be met.
What happens next depends on where
you are in the UK and on your local
council. The council may provide your
care itself, or ask an approved agency to
provide it on their behalf. Or the council
may offer you a personal budget - a
notional amount to spend - which would
give you more choice and control over
your care. This could also be spent using
a direct payment - cash given to you by
the council to arrange your own care.
You can either buy services from a
regulated homecare agency or take on
the responsibility of employing your
own personal assisant (PA). Regulated
agencies carry out careful checks on
staff they recruit, consider health and
safety risks, and account to the Revenue
for tax and national insurance. They are
inspected by a care regulator and must
carry out staff training. In contrast, PAs
are not regulated and you would need to
arrange checks, training and PAYE, as well
as comply with the law as an employer
- a burden some would prefer to avoid.
Instead of a direct payment, you could
ask the council to buy council services
or services from a homecare provider
for you, using your personal budget.
Finally, you or your family can fund your
own care, without state assistance,
and use a local homecare agency
privately to provide care, or add to
the care the council provides.

VAT is not usually charged on homecare
services so it is important to check if fees
quoted by providers include VAT or not.

How can I find a
homecare agency?
A comprehensive list of homecare
agencies committed to the
UKHCA Code of Practice is available
from www.ukhca.co.uk/findcare or
by telephoning 020 8661 8188.
You will find agencies listed in Yellow
Pages under “Nurses’ Agencies and Care
Agencies” or “Home Care Services” and
on www.yell.com. The Thomson Directory
lists providers under “Home Care Services”
or “Home Help Services – Private”. Look
out for the UKHCA logo in adverts. Local
council Social Services departments
may be able to provide a list of their
approved organisations in your area.
Care regulators can also supply lists
of providers in your area, along with
copies of recent inspection reports:
England:

03000 61 61 61
www.cqc.org.uk
Wales:
0300 7900 126
www.cssiw.org.uk
Scotland: 0845 600 9527
www.careinspectorate.com
Northern 028 9051 7500
Ireland:
www.rqia.org.uk

What should I do next?
Telephone one or two homecare
agencies, confirm whether they are
UKHCA members and ask them to send
you their brochure and price list. A
wide range of services are available and
providers are usually happy to design a
care service for your particular needs.
If you think you may be entitled to
free or subsidised homecare you can
contact your local council’s Social
Services department for assistance.

What questions should I
ask a homecare agency?
The following questions may help you
select a suitable service. You may
want to choose two or three that
are particularly important to you:
• Can you provide the care that I need
and meet my personal preferences?
• How will you and your staff
respect my privacy and dignity?
• Have you cared for someone
with similar needs to mine?
• How will you match the most
suitable careworker for my needs?
• Is your organisation a member
of UKHCA, committed to complying
with the UKHCA Code of Practice?
• Are you required to register
with a statutory regulator and if so,
are you currently registered?
• Is your organisation insured in order
to protect my safety and interests?
• Do you interview all your care
workers before offering them work?
• Do you obtain at least two
written references from your
careworkers’ previous employers?
• Do all your careworkers undergo
a criminal record disclosure from the
Disclosure and Barring Service (in
England and Wales) or Disclosure
Scotland (in Scotland) or Access
NI (in Northern Ireland)?

For more information:

(Affix address label or write business address here.)

• What sort of training do your
careworkers receive before they start
work and during their employment?
• What proportion of your careworkers
and managers have obtained a
recognised qualification in health
and social care or management?
• If my care isn’t provided by a local
council, do you have a standard contract
that I can read before signing?
• Can I contact your agency
during the day, outside office
hours and in an emergency?
• What happens if my regular
careworker is sick or on holiday?
• What charges, if any, will
I be expected to pay?
• What payment methods are
available (cheque, direct debit etc)?
• Is there a minimum charge if I
only need a small amount of care?
• Are there any hidden extras in the
prices you quote? (Prices normally
include National Insurance contributions,
travel expenses and any VAT payable.)
This leaflet is produced by United Kingdom
Homecare Association and endorsed by
Carers UK - a charity which supports the
millions of people who care for an older
relative, a sick friend or disabled family
member. Caring is part of life but without
the right support the personal costs of caring
can be high. Visit www.carersuk.org for
support and information about caring.
This leaflet can be downloaded free of
charge and printed copies purchased from
www.ukhca.co.uk/downloads.aspx?id=108.

© United Kingdom Homecare
Association Ltd, 2014

*
(

þ

UKHCA, Sutton Business Centre,
Restmor Way, Wallington, SM6 7AH
020 8661 8188
enquiries@ukhca.co.uk
www.ukhca.co.uk

Registered in England No. 03083104
Front cover photos (clockwise from top
left) courtesy of Sanctuary Home Care Ltd,
iStockphoto, The Stroke Association, All Seasons
(Kent) Ltd, iStockphoto and Elite Homecarers.

If you have particular needs which make it difficult for
you to read this leaflet, please contact 020 8661 8188 or
accessibility@ukhca.co.uk and we will try to find a more
suitable format for you.

